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Fellner, Denise J. and Beth Sulzer-Azaroff. 
A behavioral analysis of goal setting. Journal of organizational behavior 
management, 6:33-51, Spring 1984. 
Descriptors: "Goal setting--Research / *Decision-making--Group method / 
*Organizational behavior--Research. 





HUMAN RELATIONS (Cont'd) 
9-87 
Gioia, Dennis A. and Peter P. Poole. 
Scripts in organizational behavior. Academy of Management review, 9:449-459, 
July 1984. 
Descriptors: *Organizational behavior--Research. 





9-88 
Lynn, George T. and Joanne B. Lynn. 
How to avoid the curse of Catch-22. Training, 21:34-37, July 1984. 
Descriptors: *Organizational behavior / *Problem solving--Group method. 


9-89 Ie608 .M36s 
Martin, Robert J. 
A skills and strategies handbook for working with people. Englewood Cliffs, 
NeJe, Prentice-Hall, 1983. 213 p. 
Descriptors: *Human relations--Handbooks, manuals, etc. / *Commuinication 
techniques--Handbooks, manuals, etc. 


9-90 
Mawhinney, T. C. 
Philosophical and ethical aspects of organizational behavior management: some 
evaluative feedback. Journal of organizational behavior management, 6:5-31, 
Spring 1984. 
Descriptors: “Organizational behavior--Research / *Job satisfaction 
research / *Group dynamics--Research. 


INCENTIVE AWARDS AND PROGRAMS 
9-91 
Scott, Robert C. 
Running an idea campaign. Supervisory management, 29:2-7, August 1984. 
Descriptors: *Suggestion systems / *Supervisors--Responsibilities. 





INSURANCE, HEALTH 
9-92 
Oakar, Mary R. 
Your health insurance program. Federal Managers quarterly (Federal Managers 
Association), 2:2-3, Summer 1984. 
Congresswoman Oakar, D., Ohio, is Chairwoman, Subcommittee on Compensation and 
Employee Benefits, House Post Office and Civil Service Committee. 
Descriptors: *Insurance, Health--Administration / *Insurance, Health--Law and 
legislation / *Insurance, Health--Comparative studies / U.S. Office of 
Personnel Management / Federal government / State government. 





INTERNSHIP 
9-93 
Pedro, Joan D. 
Induction into the workplace: the impact of internships. Journal of vocational 
behavior, 25:80-95, August 1984. 
Descriptors: *Internship--Research / *College students--Attitudes--Research. 


INTERVIEWING 
9-94 Te286 .B83f 
Bruce, Stephen D. 
Face to face: every manager's guide to better interviewing. Madison, Conn., 
Bureau of Law & Business, 1984. 88 p. 
Descriptors: *Interviewing. 








INTERVIEWING (Cont'd) 
9-95 Te286 .EsTe 1984 
Essential interviewing: a programmed approach to effective communication, by David 
R. Evans et al. 2d ed. Monterey, Calif., Brooks/Cole, 1984. 209 p. 
Descriptors: *Interviewing--Programmed instruction. 





JOB ANALYSIS 
9-96 Ie32 .F62t 
Fleishman, Edwin A. 
Taxonomies of human performance: the description of human tasks, by Edwin A. 
Fleishman, Marilyn K. Quaintance and Laurie A. Broedling. Orlando, Fla., 
Academic Press, 1984. 514 p. 
Descriptors: “Task analysis--Classification / *Performance--Classification / 
Task analysis--Research. 





JOB DESIGN 
9-97 
Ketchum, Lyman D. 
How redesigned plants really work. National productivity review, 3:246-254, 
Summer 1984. 
Descriptors: “Job design / Productivity improvement--Methods. 


9-98 
Oliver, John E. 
When is job redesign necessary? Manage, 36:14-16, July 1984. 
Descriptors: "Job design / *Job satisfaction / *Motivation. 


JOB EVALUATION 
9-99 Ie32 .P43h 
Persson, Leonard N. 
The handbook of job evaluations & job pricing. Stamford, Conn., Bureau of Law & 
Business, 1982. 59 p. 
Descriptors: “Job evaluation--Methods / *Pay administration. 





JOB SATISFACTION 
9-100 
Corporate Volunteer Coordinators Council. 
The virtues of volunteering. Personnel, 63:42-44+, August 1984. 
Descriptors: “Job satisfaction / *Volunteers--Utilization / *Voluntary 
service. 





9-101 
Meyer, John P. and Natalie J. Allen. 
Testing the "side-bet theory” of organizational commitment: some methodological 
considerations. Journal of applied psychology, 69:372-378, August 1984. 
Descriptors: “Job satisfaction research / *Organizational commitment-- 
Research. 


JOB SEARCH 
9-102 
Lee, Chris. 
Networking: take the world to lunch. Training, 21:63-64, July 1984. 
Descriptors: *Job search--Methods / “Success in employment. 


9-103 
What to do--and not to do--when job hunting. U.S. news & world report, 97:63+, 
August 6, 1984. 
Interview with James Challenger, president of Challenger, Gray & Christmas, 
Inc. 
Descriptors: “Job search / *Resumes. 





JOB SEARCH (Cont'd) 
9-104 
Yeager, Samuel J., Jack Rabin and Thomas Vocino. 
How do MPA's find jobs? Bureaucrat, 13:48-52, Summer 1984. 
Descriptors: *Job search--Research / *Job search--Methods / *Master of public 
administration degree recipients--Employment. 


LABOR FORCE 
9-105 Id22h .Un17L Vol. 2 Supplement 
U.S. Bureau of Labor Statistics. 
Supplement to labor force statistics derived from the current population survey: 
a databook, volume II. Washington, U.S. Govt. Print. Off., 1984. 172 p. 
(Bulletin 2096-1) 
Descriptors: “Labor force--Statistics. 


LABOR-MANAGEMENT RELATIONS 
9-106 
Alward, James M. 
Toward negotiations. Public personnel management, 13:191-196, Summer 1984. 
Descriptors: “Bargaining impasse procedures / *Collective bargaining / 
Federal government. 





9-107 KF3369 .F33L 1983 
Feldacker, Bruce 5S. 
Labor guide to labor law. 2nd ed. Reston, Va., Reston, 1983. 527 p. 
Not available for interlibrary loan. 
Descriptors: *Labor-management relations--Law and legislation / *Labor laws 
and legislation / *Unions--Law and legislation / Federal government. 


9-108 HD6508 .F87w 
Freeman, Richard B. 
What do unions do?, by Richard B. Freeman and James L. Medoff. New York, Basic 
Books, 1984. 293 p. 
Descriptors: *Unions--Research. 


9-109 KF3319 .G56L 
Goldman, Alvin L. 
Labor laws and industrial relations in the United States of America. 2d ed. 
Washington, Bureau of National Affairs, 1984. 73 De 
Not available for interlibrary loan. 
Descriptors: “Labor-management relations--Law and legislation / *Labor laws 
and legislation. 


9-110 
Mazzarella, Raymond A. 
Representing management in arbitration. Supervisory management, 29:19-22, August 
1984. 
Descriptors: *Arbitration--Methods. 


9-111 
Prein, Hugo. 
A contingency approach to conflict intervention. Group & organization studies, 
9:81-102, March 1984. 
Descriptors: *Mediation and conciliation--Methods / *Arbitration--Research / 
*Intervention techniques--Research / Labor-management relations. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
9-112 
Rodgers, Robert C. and Jeffrey D. Straussman. 
What factors contribute to the duration of strikes by public employees? 
International journal of public administration, 6:183-199, no. 2 1984. 
Descriptors: “Strikes--Research / *Government employees / *Labor-management 
relations / Local government. 





9-113 
Smith, Ralph R. 
From Bowen to Devine: the quandry facing Federal unions. Labor law journal, 
35:435-439, July 1984. 
Descriptors: “Civil service reform--Law and legislation / *U.S. Merit Systems 
Protection Board / *Unions / *Grievances--Procedures / Federal government. 





9-114 
Susser, Peter A. 
NLRB restricts mandatory bargaining over managerial changes. Labor law journal, 
35:415-423, July 1984. 
Descriptors: *Scope of bargaining--Decisions / *Unfair labor practices-- 
Decisions / *Labor-management relations / U.S. National Labor Relations Board. 


9-115 1e623.9 .Un58L 
U.S. General Accounting Office. 
Labor contract negotiations under the Civil Service Reform Act of 1979. Washing- 
ton, 1984. 59 pe (B-214713) (GAO/GGD-84-68) 
Descriptors: *Collective bargaining--Research / “Collective bargaining-- 
Costs Federal government. 


LABOR TURNOVER 
9-116 
Daniels, John P., Hugh M. Shane and Jerry L. Wall. 
Faculty turnover within academics: the case of business professors. Business 
horizons, 27:70-74, July-August 1984. 
Descriptors: *Labor turnover / “College professors. 





LEADERSHIP 
9-117 
Chitayat, Gideon and Itzhak Venezia. 
Determinants of management styles in business and nonbusiness organizations. 
Journal of applied psychology, 69:437-447, August 1984. 
Descriptors: “Leadership style--Research / *Executives--Abilities. 


9-118 
Podsakoff, Philip M. and others. 
Situational moderators of leader reward and punishment behaviors: fact or 
fiction? Organizational behavior and human performance, 34:21-63, August 1984. 
Descriptors: “Leadership style--Research. 


9-119 
Vecchio, Robert P. and Bruce C. Gobdel. 
The vertical dyad linkage model of leadership: problems and prospects. Organi- 
zational behavior and human performance, 34:5-20, August 1984. 
Descriptors: *Leadership--Research. 





LEADERSHIP (Cont'd) 
9-120 
Watson, Warren and Larry Michaelsen. 
Task performance information and leader participation behavior: effect on 
leader-subordinate interaction, frustration, and future productivity. Group & 
organization studies, 9:121-144, March 1984. 
Descriptors: *Leadership--Research / *Problem solving--Research / 
*Performance--Research / Productivity improvement. 


MANAGEMENT 
9-121 1d201 .B45h 
Bequai, August. 
How to prevent computer crime: a guide for managers. New York, Wiley, 1983. 
308 p. 
Descriptors: *Electronic data processing departments--Security measures / 
*Computer crimes--Control / *White collar crime. 


9-122 
Brown, David S. 
New principles of management. Bureaucrat, 13:32, Summer 1984. 
Descriptors: *Management--Anecdotes, facetiae, satire, etc. 


9-123 
Curley, Kathleen F. 
Are there any real benefits from office automation? Business horizons, 27:37-42, 
July-August 1984. 
Descriptors: *Office management / *Offices--Automation / *Automation-- 
Evaluation. 


9-124 

Donnelly, Laura F. and David A. Bownas. 
Policy capturing: an approach to understanding personnel decision-making 
processes. Public personnel management, 13:81-89, Summer 1984. 


Descriptors: *Decision theory--Research / *Judgment / *Thought and thinking-- 
Research. 


9-125 
Meyer, Gary. 
What every personnel manager should know about computers. Personnel journal, 
63:58-62, August 1984. 
Descriptors: *Computers / *Information management. 


9-126 
Odiorne, George S. 
The trouble with Japanese management systems. Business horizons, 27:17-23, 
July-August 1984. 
Descriptors: *Management--Comparative studies / *Japan. 


9-127 Id22 .Sch3h 
Schleh, Edward C. 
How to boost your return on management. New York, McGraw-Hill, 1984. 231 p. 
Descriptors: “Management methods. 


MOTIVATION 
9-128 
Goddard, Robert W. 
Sign up for high performance. Manage, 36:27-28, July 1984. 
Descriptors: *Motivation / *Work values / *Standards of performance / 
Incentives. 





OCCUPATIONS AND OCCUPATIONAL CHOICE 
9-129 Ie438 .S2G76f 
Graham, Leo R. 
For secretaries only. Canoga Park, Calif., Keiper, 1983. 181 p. 
Descriptors: *Secretaries--Responsibilities / *Executives--Responsibilities / 
Management. 





9-130 
Hunting for a job? Here's where to look. U.S. news & world report, 97:62-63, 
August 13, 1984. 
Descriptors: “Occupations / “Career opportunities / Futures (of society). 


OLDER WORKER 
9-131 Te358 .Un54p 
U.S. Department of Health and Human Services. 
Promoting employment of older workers: a handbook for area agencies on aging. 
Washington, 1984. 43 p. (DHHS publication no. (AoA) 84-20514) 
Descriptors: “Employment services--Administration / *Older worker-- 
Employment. 





ORGANIZATIONS 





9-132 
Bookbinder, Stephen M. 
Measuring and managing corporate culture. Human resource planning, 7:47-53, 
no. 1 1984. 
Descriptors: *Organizations--Climate / Culture. 


9-133 Iall .C86c 
Critical studies in organization and bureaucracy, edited by Frank Fisher and 
Carmen Sirianni. Philadelphia, Temple University Press, 1984. 503 p. 
Partial contents: chap. 21. Class and politics in the organization of 
public administration: the U.S. Department of Labor, by Nancy DiTomaso. 
Descriptors: “*Bureaucracy--Addresses, essays, lectures / *Organization-- 
Addresses, essays, lectures / U.S. Department of Labor / Federal government. 


9-134 
Henrie, Maurice. 
Un processus de planification strategique. Optimum (Canada), 14:26-48, no. 4& 
1983. 
English summary, p. 44-48. 
Descriptors: “Long-range planning / “Organizational commitment / 
*Organizational effectiveness / Goals / Government employees / Canada. 


9-135 
Truskie, Stanley D. 
The driving force of successful organizations. Business horizons, 27:43-48, 
July-August 1984. 
Descriptors: “Organizations / *Organizational commitment. 


OVERSEAS PERSONNEL 
9-136 
Shahzad, Nadeem. 
The American expatriate manager's role and future in today's world. Human 
resource planning, 7:55-61, no. 1 1984. 
Descriptors: *Overseas executives. 








PARTICIPATIVE MANAGEMENT 
9-137 
Gilley, Jerry W. and Michael W. Galbraith. 
A "model" relationship. Quality circle digest, 4:46-51, August 1984. 
Descriptors: *Problem solving--Group method / *Quality circles-- 
Administration / *Executives--Responsibilities / Models and mdelmaking. 





9-138 
Howard, Robert. 
High technology and the reenchantment of the work place. National productivity 
review, 3:255-264, Summer 1984. 
Descriptors: *Participative management / *Leadership style / *Work values / 
Participative management--Psychological aspects / Invasion of privacy / 
Organizations--Climate / Working climate. 


9-139 
Zahra, Shaker A. 
What supervisors think about QCs. Supervisory management, 29:27-33, August 1984. 
Descriptors: *Quality circles / *Supervisors--Attitudes / Surveys. 


PERFORMANCE EVALUATION 
9-140 
Abbott, G. Patrick. 
The mystique of counseling. Supervision, 46:7-8, July 1984. 
Descriptors: “Performance evaluation / “Counseling / “Discipline / 
Supervisors--Responsibilities. 





9-141 
Anderson, John H., Jr. and Alan M. Stapleton. 
Performance appraisals for contractors. Bureaucrat, 13:43-46, Summer 1984. 
Descriptors: “Contractors--Evaluation / “Standards of performance / 
Contracts, Government--Administration / Federal government. 


9-142 Ie398 .Ei2p 
Eichel, Evelyn. 
Performance appraisal: a study of current techniques, by Evelyn Eichel and 
Henry E. Bender. New York, American Management Associations, 1984. 64 p. 
(AMA research study) 
Descriptors: *Performance evaluation--Methods / *Performance evaluation-- 
Research. 


9-143 

Grimaldi. 
Performance appraisal (for fun, but not for profit). Bureaucrat, 13:47, Summer 
1984. 


Descriptors: *Performance evaluation--Anecdotes, facetiae, satire, etc. 


PERSONNEL ADMINISTRATION 
9-144 
Baird, Lloyd and Ilan Meshoulan. 
The HRS Matrix: managing the human resource function strategically. Human 
resource planning, 7:1-30, no. 1 1984. 
Descriptors: *Personnel administration--Planning. 





9-145 

Baytos, Lawrence M. 
A "no frills" approach to human resource planning. Human resource planning, 
7:39-46, no. 1 1984. 


Descriptors: *Personnel administration--Planning / *Personnel administration 
--Case studies. 





PERSONNEL ADMINISTRATION (Cont'd) 
9-146 Id72 .G6Ti 
Gorlin, Harriet. 
Innovations in managing human resources, by Harriet Gorlin and Lawrence Schein. 
New York, Conference Board, 1984. 38 p. (Report no. 849) 
Descriptors: Personnel administration / "Change, Organizational / 
*Organizational effectiveness / Quality circles / Scanlon plan. 





9-147 
Gould, Richard. 


Gaining a competitive edge through human resource strategies. Human resource 
planning, 7:31-38, no. 1 1984. 
Descriptors: *Personnel administration--Planning / Organizational analysis. 


9-148 Iell .HO8hm 
Human resources management: issues for the 1980s, by Mary A. Devanna et al. New 
York, Columbia Business School, 1983. 78 p. 
Descriptors: *Personnel administration / *Personnel administration--Planning. 


9-149 Ie18 .K28p 198% 
Kelley, Lane. 
Personnel management in action: skill building experiences, by Lane Kelley and 
Arthur A. Whatley. 3rd ed. St. Paul, West, 1984. 326 p. 
Descriptors: “Personnel administration--Problems, exercises, etc. / Personnel 
administration--Study and teaching. 


PERSONNEL POLICIES 
9-150 
Campbell, Edwin S., Jr. 
Strategies for a new ball game: agency personnel regulations and collective 
bargaining. Public personnel munagement, 13:185-189, Summer 1984. 
Descriptors: “Personnel policies / *Personnel administration / *Labor- 
management relations / *Civil service regulations / Federal government. 





PERSONNEL RECORDS 
9-151 
Software. Personnel administrator, 29:27-28+, August 1984. 

Contents: Planning and developing a human resource information system, by 
Albert L. Lederer; Customizing software for human resources, by Barbara E. Heiken 
and James W. Randell, Jr.; Low-priced automation for personnel management func- 
tions, by George E. Biles and Richard A. Bassler; The computerized job seeker, by 
Claudia A. Gentner; Human resource management systems; Software applications in 
human resource management, by David S. Zurakowski and William G. Harris; Issues 
in purchasing and implementing HRIS software, by Nicholas J. Mathys, Helen LaVan 
and Garry Nogal; Selecting HR systems software, by Margaret A. Anderson and 
Stephen L. Robinson. 

Descriptors: *Personnel information systems / *Personnel information systems 

--Administration / *Personnel administration--Computer programs. 





PRODUCTIVITY 
9-152 
Higgins, Brian K. and Christopher M. Dice. 
Quantifying white-collar functions. National productivity review, 3:288-302, 
Summer 1984. 
Descriptors: *Productivity improvement--Methods / *Work measurement-- 
Methods / "Organizational analysis--Methods. 








PRODUCTIVITY (Cont'd) 
9-153 Td214 .K34i 
Kendrick, John W. 
Improving company productivity: handbook with case studies. Baltimore, Johns 
Hopkins University Press, 1984. 220 p. 
Descriptors: *Productivity improvement / *Productivity measurement / 
*Productivity improvement--Case studies. 





9-154 
Roy, Donald. 
La mesure de la productivite: une methode. Optimum (Canada), 14:67-81, no. 4 
1983. 
English summary, p. 78-81. 
Descriptors: *Productivity measurement--Research / *Productivity improvement 
--Research / *Organizational effectiveness--Research / Canada. 


9-155 Id214 .Selb 
Sears, Woodrow H., Jr. 
Back in working order: how American institutions can win the productivity 
battle. Glenview, Ill., Scott, Foresman, 1984. 129 p. 
Descriptors: Productivity / Management. 


9-156 
Sink, D. Scott, Thomas C. Tuttle and Sandra J. DeVries. 
Productivity measurement and evaluation: what is available? National produc- 
tivity review, 3:265-287, Summer 1984. 
Descriptors: *Productivity measurement--Methods / *Productivity measurement-- 
Research / Models and modelmaking. 


9-157 Td214.5 .Un58i 
U.S. General Accounting Office. 
Increased use of productivity management can help control government costs. 
Washington, 1983. 67 p. (B-163762) (GAO/AFMD-84-11) 


Descriptors: *Productivity improvement--Evaluation / Federal government. 


9-158 
Weir, Michael. 
Efficiency measurement in government. Bureaucrat, 13:38-42, Summer 1984. 
Descriptors: *Productivity measurement--Methods. 


9-159 Id214 .W58p 
White House Conference on Productivity. 
Productivity growth: a better life for America. Springfield, Va., National 
Technical Information Service, 1984. 138 pe. (PB84-159144) 
Descriptors: *Productivity--Conferences / *Productivity improvement-- 
Conferences. 


9-160 
Wright, Norman B. 
Winners and losers: six conditions that separate them. Business quarterly 
(Canada), 49:19-20, Spring 1984. 
Descriptors: *Productivity improvement. 


PROFESSIONAL EMPLOYEES 
9-161 
Adler, Seymour and Nissim Aranya. 
A comparison of the work needs, attitudes, and preferences of professional 
accountants at different career stages. Journal of vocational behavior, 
25:45-57, August 1984. 
Descriptors: *Accountants--Attitudes / "Work values--Research / *Career 
patterns--Research / Accountants--Characteristics. 
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PROFESSIONAL EMPLOYEES (Cont'd) 
9-162 
Raelin, Joseph A. 
An examination of deviant/adaptive behaviors in the organizational careers of 
professionals. Academy of Management review, 9:413-427, July 1984. 
Descriptors: *Professional employees--Attitudes / *Organizational behavior-- 
Research / Job satisfaction research / Role conflict--Research / Work values / 
Labor turnover / Models and modelmaking. 





PUBLIC ADMINISTRATION 
9-163 
Baber, Walter F. 
Reform for principle and profit. Bureaucrat, 13:33-37, Summer 1984. 
Descriptors: “Public administration--Evaluation / *Reorganization plans / 
Federal government. 





9-164 Iall .Et8b 
Etzioni-Halevy, Eva. - 
Bureaucracy and democracy: a political dilemma. Boston, Routledge & Kegan Paul, 
1983. 266 p. 
Descriptors: “Bureaucracy / *Democracy. 


9-165 
Finkle, Arthur L. 
A discipline in search of legitimacy. Bureaucrat, 13:58-60, Summer 1984. 
Includes the Code of Ethics of the American Society for Public Administration. 
Descriptors: *Public administration--Certification. 


9-166 
Hoxie, R. Gordon. 
The cabinet in the American presidency, 1789-1984. Presidential studies 
quarterly, 14:209-230, Spring 1984. 
Descriptors: “Cabinet system--History / Cabinet officers / Federal 
government. 


9-167 Tall .N56m 1984 
Nigro, Felix A. 
Modern public administration, by Felix A. Nigro and Lloyd G. Nigro. 6th ed. 
New York, Harper & Row, 1984. 401 p. 
Descriptors: *Public administration--Textbooks / *Civil service reform-- 
History / Federal government. 


9-168 
Organizational goal setting in local government. Management information service 
report, 16:1-17, May 1984. 

Contents: Side-by-side: goal setting in St. Louis Park, by James L. 
Brimeyer and Sharon Klumpp; Goal setting: a practical approach, by Randall H. 
Reid; Goal setting in a small community, by Gary P. Kuckel; A marketing approach 
to organizational goal setting, by Charles W. Moss. 

Descriptors: *Goal setting--Case studies / Local government. 


9-169 Tall .Phip 1984 
Peters, B. Guy. 
The politics of bureaucracy. 2d ed. New York, Longman, 1984. 294 p. 
Descriptors: *Public administration / *Bureaucracy / Politics and government 
--Comparative studies. 





PUBLIC ADMINISTRATION (Cont'd) 

9-170 

Public administration/business administration: what's the difference? Bureaucrat, 
13:4-32, Summer 1984. 

Contents: Of games and gains... by Eileen Siedman; Rethinking public manage- 
ment, by David G. Mathiasen; A businessman's view of Washington, by J. Peter 
Grace; To the morale officer, by Charles W. Washington; Public executives can't, 
by Chong M. Pak; A businesswoman's management perspective, by Loretta Cornelius; 
Can government learn from business? by Stephen Chitwood; Management by delega- 
tion, by J. Clay Smith, Jr. 

Loretta Cornelius is Deputy Director, U.S. Office of Personnel Management. 

Descriptors: *Public administration--Evaluation / *Business management-- 

Evaluation / *President's Private Sector Survey on Cost Control in the Federal 

Government / *Executives--Responsibilities / Federal government. 





9-171 Iall .P96pm 
Public management: public and private perspectives, edited by James L. Perry and 
Kenneth Le Kraemer. Palo Alto, Calif., Mayfield, 1983. 390 p. 
Descriptors: *Public administration--Addresses, essays, lectures. 


9-172 HJ2005 .W62w 
Why governments grow: measuring public sector size, edited by Charles L. Taylor. 
Beverly Hills, Sage, 1983. 288 p. 
Descriptors: *Public administration / *Expenditures, Public--Addresses, 
essays, lectures / *Expenditures, Public--Comparative studies / Politics and 
government--Comparative studies. 


REMOVAL 
9-173 
David, Harry. 
Helping cast-off managers. Nation's business, 72:51, August 1984. 
Descriptors: *Employee outplacement / Removal / Executives. 


9-174 
Farley, Larry D. and Joseph J. Allotta. 
Standards of proof in discharge arbitration: a practitioner's view. Labor law 
journal, 35:424-434, July 1984. 
Descriptors: *Removal--Cases / *Labor-management relations / *Arbitration-- 
Cases. 


9-175 
Fottler, Myron D. and Dennis W. Shuler. 
Reducing the economic and human cost of layoffs. Business horizons, 27:9-16, 
July-August 1984. 
Descriptors: *Removal--Costs / *Employee outplacement--Case studies / 
*Employee outplacement--Administration. 


9-176 
Gold, Peter A. and Reed Hamilton. 
Employer liability grows for discharging at-will employees. Hospitals, 
58:121-124, July 16, 1984. 
Descriptors: “*Removal--Cases / Employers' liability. 


9-177 
Perritt, Henry H., Jr. 
Employee dismissals: an opportunity for legal simplification. Labor law 
journal, 35:407-414, July 1984. 
Descriptors: *Removal--Law and legislation / *Labor-management relations / 
*Employers' liability. 





RETIREMENT 
9-178 Ie717 .AL5p 1984 
Allen, Everett T., Jre 
Pension planning: pensions, profit sharing, and other deferred compensation 
plans, by Everett T. Allen, Jr., Joseph J. Melone and Jerry S. Rosenbloom. 
Sth ed. Homewood, Ille, Re De Irwin, 1984. 448 p. 
Descriptors: *Retirement--Administration / *Pension financing. 


9-179 Ie717.5 .D56c 1984 
Dickinson, Peter A. 
The complete retirement planning book. Rev. ed. New York, Dutton, 1984. 258 p. 
Descriptors: "Retirement / “Retirement planning / “Retirement income / 
Retirement, Places of. 


9-180 
Gustman, Alan Le and Thomas Le Steinmeier. 
Modeling the retirement process for policy evaluation and research. Monthly 
labor review, 107:26-33, July 1984. 
Descriptors: *Retirement--Research / *Retirement--Mathematical models / 
*Retirement, Gradual--Research. 


9-181 
Tinsley, Tom. 
Retirement cost - a different perspective. Federal Managers quarterly (Federal 
Managers Association), 2:14+, Summer 1984. 
Tom Tinsley is the former Director of the Bureau of Retirement, Insurance and 
Occupational Health, U.S. Civil Service Commission. 
Descriptors: “Retirement / *Pension financing / *Pension funds / Federal 
government. 


9-182 
Webster, John D. 
Pension reporting: a Federal government experience. Georgia journal of 
accounting, 5:61-81, Spring 1984. 
John D. Webster is the chief accountant of the U.S. Civil Service Retirement 
System, U.S. Office of Personnel Management. 
Descriptors: *Pensions--Accounting / *Pension financing / *Pensions--Costs / 
Federal government. 


RETIREMENT PLANNING 
9-183 
Bacas, Harry. 
Smoothing the way to retirement. Nation's business, 72:29, August 1984. 
Descriptors: “Retirement planning--Case studies. 





9-184 Ie717.5 .R3lre 
Retirement preparation: what retirement specialists need to know, edited by Helen 
Dennis. Lexington, Mass., Lexington, 1984. 205 p. 
Descriptors: “Retirement planning--Addresses, essays, lectures. 


SAFETY 
9-185 
Menchel, Robert S. and Audrey Ritter. 
Keeping deaf workers safe. Personnel journal, 63:49-51, August 1984. 
Descriptors: *Accidents--Prevention / *Deaf--Characteristics / *Safety 
education. 





SUPERVISION 
9-186 
Brewer, James D. 
Tinkeritis. Supervision, 46:5-7, August 1984. 
Descriptors: “Supervision / Delegation / Leadership style / Change, 
Organizational. 


9-187 Id32 .B78p 1984 
Broadwell, Martin M. 
The practice of supervising: making experience pay. 2d ed. Reading, Mass., 
Addison-Wesley, 1984. 191 p. 
Descriptors: “Supervision / *Supervisors--Abilities. 


9-188 
Ensman, Richard, Jr. 
Projects and assignments: keep track of the details. Supervision, 46:9-10+, 
July 1984. 
Descriptors: “Supervision / *Project management / *Supervisors-- 
Responsibilities. 


SUPERVISORS 
9-189 Id32 .B78n 198% 
Broadwell, Martin M. 
The new supervisor. 3d ed. Reading, Mass., Addison-Wesley, 1984. 212 p. 
Descriptors: *Supervisors--Training / *Supervision. 


9-190 
Buckman, Steve. 
Finding out why a good performer went bad. Supervisory management, 29:39-42, 
August 1984. 
Descriptors: *“Supervisors--Responsibilities / *Human relations. 


9-191 
Gold, Erin. 
Getting acquainted with the computer. Supervisory management, 29:23-26, August 
1984. 
Descriptors: *Supervisors--Responsibilities / *Computers. 


9-192 
Krishnaswami, S. 
A few basic tools for the supervisor. Supervision, 46:5-6+, July 1984. 
Descriptors: ‘*Supervisors--Responsibilities. 


9-193 
Moser, Martin R. and Lynn P. Callinan. 
The importance of managing cooperation in an R&D department. Supervisory 
management, 29:34-38, August 1984. 
Descriptors: *Supervisors--Responsibilities / *Research administration. 


TRAINING ADMINISTRATION 
9-194 
Lee, Chris. 
U.S.F! H.R.D! Go! Fight! Win! Training, 21:59-62, July 1984. 
U.S.F. = University of South Florida. 
Descriptors: *Training administration--Case studies / *Universities and 
colleges. 








TRAINING ADMINISTRATION (Cont'd) 
9-195 
Rothwell, William J. 
Strategic needs assessment. Performance & instruction journal, 23:19-20, July 
1984. 
Descriptors: “Long-range planning / “Training planning / “Training needs 
analysis / Organizational analysis. 





9-196 
Spencer, Lyle M., Jr. 
How to calculate the costs and benefits of an HRD program. Training, 21:40-44+, 
July 1984. 
Descriptors: “Training costs / *Cost-benefit analysis. 


9-197 
Sullivan, Kevin W. 
Death of a trainer: the autopsy. Training, 21:79, July 1984. 
Descriptors: “Training departments / *Training officers--Responsibilities. 


TRAINING EVALUATION 
9-198 
Kemerer, Richard W. and Richard F. Schmid. 
How to summarize questionnaire data and extract useful information for revisions. 
Performance & instruction journal, 23:9-10, July 1984. 
Descriptors: “Training evaluation / *Questionnaires--Administration-- 
Evaluation. 





TRAINING METHODS 
9-199 
Ainsworth, David. 
08 instruction destruction. Performance & instruction journal, 23:14+, July 
1984. 
Descriptors: *Teaching--Methods / *Education--Aims and objectives-- 
Evaluation / *Learning theories. 





9-200 
Clark, Ruth C. and Richard E. Clark. 
Instructional media vs. instructional methods: research-based guidelines for 
training professionals. Performance & instruction journal, 23:1-3, July 1984. 
Descriptors: “Educational technology / *Teaching--Aids and devices / 
*Professional employees--Training. 


9-201 
Farace, Joe. 

10 steps to better slide shows. Training, 21:52+, July 1984. 
‘ Descriptors: “Training methods / “Slides. 


9-202 Tes00 .K21t 
Kearsley, Greg. 
Training and technology: a handbook for HRD professionals. Reading, Mass., 
Addison-Wesley, 1984. 198 p. 
Descriptors: “Training methods / *Computer-assisted instruction / 
*Educational technology. 


9-203 
Rasmussen, R. V. 
The self-analytical case method: changing learners’ attitudes about the utility 
of the applied behavioral sciences. Group & organization studies, 9:103-119, 
March 1984. 
Descriptors: “Training methods / “Case study method / *Organizational 
behavior--Research. 





WOMEN--EMPLOYMENT 
9-204 Te638 .L32s 
LaRouche, Janice. 
Strategies for women at work, by Janice LaRouche and Regina Ryan. New York, 
Avon, 1984. 380 p. 
Descriptors: *Women--Employment / *Success in employment / *Personal 
development / Women--Attitudes. 





9-205 
A salute to the new Canadian woman. Business quarterly (Canada), 49:100-152, Spring 
1984. 

Special supplement. 

Partial contents: Affirmative action: prescription for equality, by Judy 
Erola; MBA women: the new pioneers, by Dorothy Me Mikalachki and Alexander 
Mikalachki; Career and family: can they mix? by Alma S. Baron; Women in manage- 
ment: reducing the price of success, by Eileen D. Watson and Richard C. Hodgson; 
Geographically separated dual-career families, by Rosemary Polegato and Richard 
G. Barras. 

Descriptors: *Women--Employment / "Women executives / *Executive families / 

Family (Sociological unit) / Affirmative action / Canada--Civil service. 


9-206 
Trafford, Abigail and others. 
She's come a long way -- or has she? U.S. news & world report, 97:44-51, 
August 6, 1984. 
Descriptors: *Women--Employment / *Women--Pay / Health, Employee / Family 
Testotsical unit) / Sex roles. 


WORK LIFE 
9-207 
Ackoff, Russell Le and William B. Deane. 
The revitalization of ALCOA's Tennessee operations. National productivity 
review, 3:239-245, Summer 1984, 
Descriptors: *Quality of working life--Case studies / *Participative 
management--Case studies. 


9-208 
Elizur, Dov. 
Facets of work values: a structural analysis of work outcomes. Journal of 
applied psychology, 69:379-389, August 1984. 
Descriptors: *Work values--Research / “Work values--Evaluation / *Employee 
attitudes. 


9-209 
Fukami, Cynthia V. and Erik W. Larson. 
Commitment to company and union: parallel models. Journal of applied 
psychology, 69:367-371, August 1984. 
Descriptors: “Organizational commitment--Research / *Quality of working life 
--Research / *Union members--Research. 


9-210 
Greenhalgh, Leonard and Zehava Rosenblatt. 
Job insecurity: toward conceptual clarity. Academy of Management review, 
9:438-448, July 1984. 
Descriptors: *Job security--Psychological aspects / *Job security--Research / 
*Work values--Researche 


9-211 S/I 
Honan, Patrick. 
Telecommting: will it work for you? Computer decisions, 16:88-92+, 
June 15, 1984. 
Descriptors: *Work at home--Administration. 
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